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Healthcare

Listening skills - worksheet

This worksheet can be used to help learners develop scan listening and intensive listening
skills in the context of handover meetings.

This resource works well with the teaching and learning sequence
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http://www.literacyandnumeracyforadults.com/public/files/14611954/Healthcare+Listening+skills+for+meetings.pdf
http://www.literacyandnumeracyforadults.com/public/files/14611954/Healthcare+Listening+skills+for+meetings.pdf
https://ako.ac.nz/knowledge-centre/healthcare-sector-resources/healthcare-participating-effectively-in-meetings-listening-skills-for-meetings
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Inspiring Potential

Task 1: As you watch the handover meeting, tick the residents as you hear them
discussed. Write in the name of the resident in Room 17.

Room | Resident name Update

12 Peter

14 Wilma Sullivan

15 Maria Carruthers

16 Mr Johnson

17

18 Eileen Song

19 Mrs Palin

Task 2: As you watch for the second time, make notes
of the update for your residents.
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Room | Resident name Update

12 Peter e UTI
e A/Bs
e Push fluids & monitor intake
e Dr @ 9am

14 Wilma Sullivan ¢ New walker (not ready)

e Keep using old one

15 Maria Carruthers ¢ Meet daughter @ reception
e Getready by 10am

16 Mr Johnson e Diet — sugar-free

17 Michael O’'Callaghan e Respite care (2 weeks)

e Reassure him

18 Eileen Song e Diabetic foot ulcer
¢ Dressings changed every morning
e Call RN before shower

19 Mrs Palin e Still in hospital
e Fall — broken femur
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