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This resource is a sample sequence for practising listening
skills through Applying the Code of Rights.

L/
IEALTH &« DISABILITY COMMISSIONER
'I'E TOIHAL! HALIORA, HAUATANGA

h ts when receiving a

L ] Ou. N
RI g h t s when receiving a e mmsabl_my o TI ka mo to whiwhinga
Respect g

ratonga Hauora, Hauatanga ranei.

Mana

Health or Disability Service

Fair Treatment
ision ol
Dignity and Independence g R‘an‘gva‘tira Mofflh?ke

Proper Standards

Whakawhitiwhitinga Whakaaro

Communication _
Dignity and
Independence
Information To ity

M It's Your Decision Wh antenga‘Mou Ake

During Teaching e aboe tou

port Proper and Research <
D= S'andavds A 9.. AN 10 rights apply ;‘,I

Teaching and Research ‘ g ‘.“\’Ey i‘\‘g‘f

Complaints
Effective Complaints taken
Communication - 10 I
. s oK ean

Tautoko

Ako Me Te Rangahau

If you need help, ask the person or organisation providing the service.
You can contact the local advocacy service on 0800 555 050 or the
Health and Disability Commissioner on o800 11 22 33 (TTY).

460 555 850 www hdc.org.nz
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Yvonne talks about 3 roles: Registered Nurse (RN),
carer and cleaner. Why do these people all need to
know about the Code?

Why does everyone need to know about the Code of Rights?



https://youtu.be/WTIo61EQH_s

What happens when someone
complains to the HDC (Health and Disability oA
Commissioner)?
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Put the steps in order. Then watch Yvonne to check.

. . . What happens when someone complains
The provider investigates and

reports back to the HDC.
"

Someone complains to the
HDC.

N
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The HDC writes to the provider.
g

Y

The HDC make a decision.
g

The HDC identifies the right in
the Code.
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https://youtu.be/5uMyMVJn5cA
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Discussion

So, what's its purpose?
How many situations is it
used in? How is it used

and how would you
expect it to be written?
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Formal

Legal

Clear and
precise

Contextualised



Summary
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In the healthcare system, the professionals and providers
hold the power.

Consumer (low power)
Non-expert

Receiver of care
Outside the health system
Inexperienced

Expert

Experienced

Medical professional
(high power)

Giver of care
Insider in health system
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The purpose of the HDC and the Code of Rights is to give
power to the consumers of Health and Disability Services.
Under the Code, it is the role of the provider to tell
consumers about their rights and help them to exercise their
rights.

Consumer (low
power)
Non-expert
Receiver of care
Outside the health
system
Inexperienced

Medical professiona
(high power)
Expert

Giver of care
Inside the health




