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Healthcare  

Active listening - worksheet 

Purpose 

This worksheet can be used to help learners notice what a carer can do to show interest 

and encourage a client to speak. You can use this resource with the Healthcare: Active 

listening clip. 

Instructions 

This resource can be used with Healthcare: Making clients feel comfortable, which includes 

a detailed teaching and learning sequence in the context of meeting new healthcare clients. 

https://youtu.be/CXOV7xZHY6I
file:///C:/Users/Nick%20Helen/AppData/Local/Temp/Making%20clients%20feel%20comfortable.docx
https://ako.ac.nz/knowledge-centre/healthcare-sector-resources/healthcare-building-effective-care-relationships-active-listening
https://ako.ac.nz/knowledge-centre/healthcare-sector-resources/healthcare-building-effective-care-relationships-making-clients-feel-comfortable
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Active Listening - Worksheet 

Focus on the way the carer shows she is actively listening to the resident. What does she do? Make notes in the boxes with things you see. 

Active Listening 

giving feedback 

What words does she use 

to show she is listening? 

What noises does she 

make? 

follow-up questions 

Does she ask follow-up 

questions to show she is 

interested? What does she 

say? 

body language 

What does she do with her 

hands to show interest? 

Does she make eye 

contact? 

encouragement 

What does she say and do 

to encourage the resident 

to keep the conversation 

going? 

checking 

What does she say to 

check that she has 

understood the resident? 

being patient 

Does she give the resident 

time to say what she 

wants to say? How long 

does she pause for? 


