
Sample sequence 

Applying the Code of Rights 

This resource is a sample sequence for practising listening 

skills through Applying the Code of Rights. 



Yvonne talks about 3 roles: Registered Nurse (RN), 

carer and cleaner. Why do these people all need to 

know about the Code? 

Why does everyone need to know 

about the Code? 

https://youtu.be/WTIo61EQH_s


What happens when someone  

complains to the HDC (Health and Disability 

 Commissioner)?  

The provider investigates and 

reports back to the HDC. 

Someone complains to the 

HDC.  

The HDC writes to the provider.  

The HDC make a decision. 

The HDC identifies the right in 

the Code. 

Put the steps in order. Then watch Yvonne to check. 

https://youtu.be/5uMyMVJn5cA


What happens when someone 

complains to the HDC? 

The provider investigates and reports 

back to the HDC. 

Someone complains to the HDC. 

The HDC make a decision. 

The HDC identifies the right in the 

Code. 

The HDC writes to the provider. 



Discussion 

So, what’s its purpose? 

How many situations is it 

used in? How is it used 

and how would you 

expect it to be written? 

Formal 

Legal 

Clear and 

precise 

Contextualised 



Summary 

In the healthcare system, the professionals and providers 

hold the power.  

Consumer (low power) 

Non-expert 

Receiver of care 

Outside the health system 

Inexperienced 

Medical professional 

(high power) 

Expert 

Giver of care 

Insider in health system 

Experienced 



Summary 

The purpose of the HDC and the Code of Rights is to give 

power to the consumers of Health and Disability Services. 

Under the Code, it is the role of the provider to tell 

consumers about their rights and help them to exercise their 

rights. 

Consumer (low 

power) 

Non-expert 

Receiver of care 

Outside the health 

system 

Inexperienced 

Medical professional 

(high power) 
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Inside the health  
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Experienced 


