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Literacy and Numeracy for NCEA Level 1 - 

Speaking and Listening 

Discussion cards 

Content 

Developing strong personal communication skills is an essential skill for both work and 

community environments. This resource supports the teaching and learning of interaction 

skills and can be used in conjunction with Unit Standard 26625 - Actively participate in 

spoken interactions. The resources are designed to support tutors to embed strategies that 

improve communication skills. They are appropriate for ESOL and English speaking 

learners.   

Alignment 

The content aligns with step 3/4 of the Interactive Listening and Speaking progression.

Fig 1. Step 3/4 of the Interactive Listening and Speaking progression 

http://www.literacyandnumeracyforadults.com/resources/354426
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Intent 

This resource is designed to support activities that develop learners’ awareness of speaking 

and listening behaviours that inhibit or improve interactions. Although the cards can be 

used for a variety of purposes, specific activities are described in the resource: Literacy and 

Numeracy for NCEA Level 1 - Speaking and Listening: Developing an awareness of good 

practice.   

http://www.literacyandnumeracyforadults.com/resources/357967
http://www.literacyandnumeracyforadults.com/resources/357967
http://www.literacyandnumeracyforadults.com/resources/357967
https://ako.ac.nz/knowledge-centre/ncea-level-1-literacy-and-numeracy-standards-resources/developing-an-awareness-of-good-practice/
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Discussion Cards 

Loud talking (shouting) 

Lack of eye contact 

Doesn’t let the speaker finish their 

sentences 

Says ‘what’ when seeking to clarify 
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Uses one-word sentences 

Poor articulation (mumbling) 

Turns away when talking 

Talks too fast 

Changes the topic 
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Turns away when being spoken to 

Gives non-verbal feedback to the 

speaker  

Gives verbal feedback to the speaker 

Has poor manners 


